
MAXWELL, BAKER & McFATRIDGE 
0 0 0 0 0 2 3 6 3 7  ATTORNEYS AT LAW 

17625 EL CAMlNO REAL, SUITE 31 0 
I HOUSTON, TEXAS 77058 , 
I KYLE DICKSON HOUSTON (281) 286-1048 

AUSTIN (512) 457-1272 
FACSIMILE (281) 286-1043 

August 3 1,1998 

- 4  
VIA FEDERAL EXPRESS 

Arizona Corporation Commission 

1200 West Washington Street 
Phoenix, Arizona 85007-2996 

Docket Control Center U P, 
3N 

Re: DPI-Teleconnect, Inc.; Application for a Certificate of Conveni 
to Provide Interexchange Telecommunications Services withm the 

Dear Sir or Madam: 

Enclosed for filing on behalf of DPI Teleconnect, Inc., please find an original and eleven 
(1 1) copies of the Application for a Certificate of Convenience and Necessity. 

Please date-stamp the enclosed extra copy of the. app1icatio.n and return it to the und;rsigned 
in the self-addressed stamped envelope provided. If you have any questions, please contact me at 
(281) 286-1040. 

Enclosures 



% $34 
BEFORE THE ARIZONA CORPORATION COMMISSION 

MARCIA WEEKS .Q( 
CHAIRMAN 

COMMISSIONER r - "  

COMMISSIONER 

RENZ D. JENNINGS 

CARL J. KUNASEK DOCKETNO, 7 - 0 % & b  - 9 S h q T  

IN THE MATTER OF THE § 
APPLICATION OF § 
DPI- TELEC ONNE CT, INC . § 
FOR A CERTIFICATE OF 9 
CONVENIENCE AND NECESSITY TO § DOCKET NO. 
PROVIDE INTEREXCHANGE § 
TELECOMMUNICATIONS SERVICES § 
WITHIN THE STATE OF ARIZONA § 

APPLICATION OF 

DPI-TELECONNECT, INC. 

FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY 

GENERAL REOUIREMENTS 

A. 

B. 

I C. 

Applicant: 

DPI-TELECONNECT, INC. 
1290 GulfBlvd., Suite 2007 
Clearwater, FL 33 767 

Manapement Contact for Applicant: 

David M. Pikofi Vice President 
1290 GulfBlvd., Suite 2007 
Clearwater, FL 33 767 
(813) 596-7310 

Attorney for Applicant: 

Kyle L. Dickson 
Maxwell, Baker & McFatridge, P.C. 
17625 El Camino Real, Suite 310 
Houston, Texas 77058 
(281) 286-1 040 (Telephone) 
(281) 286-1043 (Fax) 



D. N C :  

1. In accordance with Ariz. Rev. Ann. Section 40-101 et sea. (1991) and h z .  Comp. 

Admin. R. & Regs. R14-2-503 (1991), DPI-TELECONNECT, INC., (hereinafter “Applicant” or 

“DPI”), hereby files an application for a certificate of convenience and necessity from the Arizona 

Corporation Commission (hereinafter “Commission”) to provide intrastate, local and interLATA and 

intraLATA telecommunications services within Arizona. 

2. Applicant’s service provides for the resale of basic local exchange service of the 

facilities-based carriers, such as U.S. West, to businesses and residential customers services. 

3. 

4. 

Applicant’s service will be available 24 hours a day, seven days a week. 

Applicant submits the following reasons in support of its belief that the Commission 

should grant its application: 

Applicant’s proposed resale of local and long-distance telephone service will 

meet the needs of subscribers who wish to obtain alternative 

telecommunications services. 

Applicant’s proposed service will help to optimize the use of existing 

telecommunications facilities and contribute to their efficient use and 

operation. 

The Commission’s granting of the instant application is consistent with the 

Commission’s Order in Decision No. 57339, Docket No. U-2507-88-045, et 

d. (April 5, 1991), in which the Commission recognized that competition 

within the intrastate, inter LATA telecommunications market provides long- 

term benefits to Arizona consumers, among which benefits are the following: 



(i) lower-priced and better quality services; (ii) innovative packaging of 

telecommunications resources as well as increased diversification and reliability of 

supply of telecommunications services; and (iii) development of an expanded 

telecommunications supply industry in Arizona with attendant employment 

opportunities for Arizona residents. 

The Commissions’s order granting authority to Applicant may require the filing and 5.  

updating of limited tariffs setting forth certain of Applicant’s telecommunications services and rates. 

Such rates, which, because the marketplace will dictate price, need not be supported by cost data and 

should become automatically effective after a reasonable waiting period determined by the 

Commission. In addition, Applicant will be subject to the Commission’s present complaint 

procedures. However, the Commission may wish to apply modified complaint procedures to resolve 

customer disputes with Applicant as a competitive provider of long-distance services. 

6.  Applicant requests that the Commission grant it authority to provide resold local and 

intrastate long-distance services in Arizona subject to the above-referenced conditions. Such a 

regulatory scheme will protect Arizona consumers and promote competition and consequent 

efficiency in the provision of local exchange and intrastate, interLATA and intraLATA 

telecommunications services in Arizona subject to the above-referenced conditions. Such a 

regulatory scheme will protect Arizona consumers and promote competition and consequent 

efficiency in the provision of telecommunications services. 

7. Applicant request that its application be granted on an ex Darte basis. Applicant is 

prepared to offer its telecommunications services immediately upon Commission authorization and 

to begin providing the benefits of its service offerings to Arizona consumers. 



E. Corporate Status of Applicant: 

1. Applicant is a privately-ht-, ---nitec liability corporation, organized under the laws 

of the State of Texas. A copy of the Applicant’s Articles of Incorporation is attached as Exhibit “A” 

and a copy of Applicant’s authority to do business in Arizona is attached as Exhibit “B”. 

2. Names of Officers and Directors (a copy of management’s experience and resume is 

attached as Exhibit C): 

Applicant’s management is as follows: 

O@cers: 

David Britton Dorwart 
President 

David Michael Pikoff 
Vice President 

David Britton Dorwart 
Secretary 

David Michael Pikoff 
Treasurer 

Applicant’s principals are as follow: 

Board of Directors: 

David Britton Dorwart 
1290 GulfBlvd. Suite 2007 
Clearwater, FL 33 767 
(813) 596-7310 

David Michael Pikoff 
1290 Gulf Blvd. Suite 2007 
Clearwater, FL 33 767 
(81 3) 596- 731 0 



F. Description of facilities that will be used to Drovide service in Arizona: 

Applicant will provide resold local and long-distance service. All facilities and equipment 

used to provide Applicant’s service are operated and maintained by Applicant’s underlying facilities- 

based carriers. 

G. Current Balance Sheet and One Year Projected Balance Sheet: 

Applicant is a start up business, having been incorporated on July 23, 1998, and therefore 

does not have any current financial statements. Attached as Exhibit “D” is a projected income 

statement and cash flow sheet. Also attached is a copy of the account statement indicating DPI’s 

initial capital contribution of $50,000.00. 

H. Current Income Statement: 

See attached. 

Date Utility Expects to Make Profit: 

Applicant expects to make a profit in Arizona within 18 months of certification. 

I. 

J. Proposed Tariff: 

A copy of Applicant’s proposed tariff is attached as Exhibit “E”. 

K. Map of Service Area: 

DPI will serve the entire State of Arizona within and following the existing exchange 

boundaries of U.S. West. Therefore, no map of proposed service areas is being submitted. 

L. Complaint Processing Procedures: 

Applicant’s complaint processing procedures are: 

Customers will be provided with an 800 number to contact the customer service department. 

DPI. Customer service will be staffed by four (4) full-time customer service representatives, 

available fi-om 8:OO a.m. - 8:OO p.m. (Central Time), M-F and 10-6 p.m.on Saturdays. Applicant’s 

toll-free customer service number is: (800) 999-4194. DPI will deal directly with the incumbent 



I LEC’s to resolve any technicallmaintenance problems associated with the provisioning of resold 

I local services. 

M. List of Approved States: 

DPI is approved to provide local exchange service in New Jersey. 

N. Diamam of Call Network: 

All of DPI’s services are resold, therefore, DPI does not maintain any network facilities. 

Respectfully submitted this day o f 5 L b 8 .  

Maxwell, Baker & McFatridge, P.C. 
17625 El Camino Real, Suite 3 10 
Houston, Texas 77058 
(281) 286-1040 (Telephone) 
(281) 286-1043 (Fax) 

Attorney for 
DPI-TELECONNECT, INC. 



VERIFICATION OF APPLICANT 

I, David M. Pikoff, am Vice President of DPI-TELECOWECT, LVC., the Applicant herein. 
I verify that, based on my information and belief, I have knowledge of the statements in the 
foregoing Application, and I declare that they are true and correct. 

d ME, the undersigned Notary Public on this /x day of 
, 1998. 



EXHIBIT A 



CT CORPORATION SYSTEM 

70 1 Brazos Street 

svite430July 23 1998 
Austin, TX 78701 

Tel. 51 2 472 3660 
fax 51 2 472 7747 

Mr. Kyle Dickson 
Maxwell Baker & McFatridge PC 
17625 El Camino Real, Suite 310 
Houston, Texas 77058 

RE: DPI - TELECONNECT, INC 
Order#: 1362044 

Dear Mr. Dickson: 

As instructed, we enclose the following document(s), as issued by the State of Texas. 

Certificate of Incorporation filed July 23, 1998 

If you have any questions concerning this order, please contact Deni s e Sing 1 e ton in 
our Houston office. Thank you for this opportunity to be of service. 

Very truly yours, 

CT-AUSTIN 

Enclosure( s) 
MR 
Via: Federal Express 

A CCH LEGAL INFCRMATICN SERVICES COMPANY 



CE2TIFICATE OF I i l C O R P O R A T I U N  

O f  

DPI-TELECONNECT, IhC. 
C H A R T E R  NUHbEK 01499537 

W E  U l i D t R S I G h E O S  A S  S E C k E T A R Y  OF STATE O f  THE STATE O f  T E X A S 9  

H C R E S Y  CEQTIFXES THAT THE ATTACHED ARTICLES OF INCORPORATION FOR THE 

A 3 0 J E  Nbf lED CQAPOqATION HAVE BEEN R E C E I V E D  IN T H I S  OFFICE AND A R E  

FOUUD T O  C O N F O a Y  TO LArJ. 

A C C O P 9 I h G L Y w  ThE UNDERSIGhED9 A S  S E C R E T A R Y  OF STATES AND 8 Y  VIRTUE 

Ut TdC AUTHOdIlY V E S T E D  I V  THE S E C K E T A R Y  S Y  LArlr HEREBY ISSUES T H I S  

CfRf IF ICATE O F  INCORPORATION, 

fSStlA!iCE OF T H I S  C E R T I F I C A T E  OF INCORPORATIOh DOES NOT AUTHORIZE 

THE 3 S k  C F  b C C G ? ' l d A T E  &A!; I N  THIS STnTk IN V I O L A T I O h  OF THE kIGHTS OF 

AgGThFK U Y O f R  T b E  FEDERAL T R A D E Y A R K  A C T  OF 19469 THE TEXAS TR4DEHARK LAW, 

THE AZSUPIECi  3 , J S I N C S S  O K  P t l O c E S S I i l h A L  F I A d E  A C T  CJS Thf CORMON L A A .  

C A T f O  JULY 2 3 9  1998 

E F F E C T I V E  Jl lLY 2 3 9  1998 

Aberto A.  Gonzales, Secretary of State 



DPI-TELECONNECT, INc- Corporations Section 1 I 
The tmdefsiglbd nahaat person of the age of eighteen yeas or mom acting as incorporator 

does hereby adopt the following Articles of Incorporation for such Corporation: 

ARTICLE ONE 

The name of the Corporation is DPI-TELECONNECT, INC. 

The period of duration of the Coplation is papetual. 

ARTICLE THREE 

The purpose fbr which the corporation is organized is the traasactl -on of any OT all I m  
business for which coxporations may be incorporated under the Texas ]Business Corporation Act. 

The number of shares which the Corporation shall have the authority to issue is 
ten million (lO,OOO,O00) shares of common stock, each share having no par value and having the 
right to vote and being identid with all other shares of common stock 

ARTICLEFIVE 

The Corporation will not commence business until it has recei\red for the issuance of its 
shares mrtsiciemtion o f  the value o f  at least One Thousand Dollars ($1 ,OOO.OO), consisting of money, 
labor done, or property actually received. 

ARTICLE SIX 

The~~taddressofthe~~registeredoffi~oftheCarporationis811 DalIas,Suite 1500, 
Houston, Texas 77002, and the name of the initial registered agent of the Corporation is 
CT Corporation. 

Page 1 of 4 Pages 



b The Board of Directors of the Corporation shall consist of one or more members. The 
number of Directors constituting the initial Board of Directors is one (1) and the name and address 
of the person who i s  to m e  as director mtiI the first annual meeting of the slziirehoIders or until his 
SUCCeSSOr is elected and qualified is: 

David M. Pikoff 
17625 El Camin0 Real, Suite 310 

Housbn, Texas 77058 

The power to a d q ~  alter, amend or repeal the Bylaws shall be vested m the Board of 
Directors and in the shareholdezs atitled to vote for the eIection of directors. 

No director and no officer of the Corporation shall be disqualified by teason of his of€ice 
h m  dealing with or contracting with the Corporation, either as vendor, d e r ,  pmbser, v- 
buyer, mOa%agee, mortgagor, or otherwise, and no transaction of this Corporation shao be void or 
voidable by reason of the fact that the director or officer or any firm in which a director or officer 
of this Corporaton is a member, or any corporation of which a director or officet of this Gorporatian 
is a shareholder or a director or officer, is in any way interested in such transactioa 

ARTICLE TEN 

Provisions limiting OT denying shareholdas the preemptive right to acquh additional or 
t~easury shares of the Corporation are: 

No shareholder shalI be dtIed, as a matter of righf to submibe for, purchase or 
receive any shares of dock or any rights or options of the Coxpoxation which it may 
issue or sell, whether out of the number of shares authorized by these Articles of 
Incorporation or by amendment thereof, or out of the shares of the stock of the 
Corporation acquired by it after the issuance thereof, nor shal1 any shareholder be 
entitled, as a matter of right, to subscribe for, purchase or receive any bonds, 
debentures or other securities which the Corporation may issue or sell that shall be 
convertible into, exchangeable for, stock or to which shall be attached or appertain 
any warrant or warrants or other instNmea t or imtmmeats that shall confer upon the 
holder or owner of such obligations the right to subscribe fir, purchase or receive 
from the Corporation my shares of its authorized capital stock; but all such 
a d d i t i d  issues of stock, rights and options or of bonds, deben- or o h  
securities convertible into, or exchangeable for, stock or to which warrants shall be 
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attached or apperrain or which shall co& npon the hoIderthe Hght to subscrik for, 
purchase or receive any shares of stock, may be issued, optioned fir, and sold or 
disposed of by the corporation pursuant to resolution of its Board of Dzrectors to 
such persoas, hnnsorcorporations andupon such tarns as maybe l d  and may 
to such Board of Directors s8cm proper and advisable, without first offering such 
stock or securities or auy part thereof to the sharehoLder. The acceptilllct of stmk in 
the Corporation shalI be a waiver of any preemptive rights or prefdd rights 
which, in the absence of this prr>vision might otherwise be assexted by shareholdexs 
of the Corporation or any of thm. 

ARTICLE ELEVEN 

No director of the Corporation MI be Iiable to the Corporaton or its shareholders %r 
mcmetmy damages for an act oromisioniuadircctofs capcity as adirector, except that this Article 
Elwen does not eliminate or bit the liability of a director for: 

(a) a breach of a directofs duty o f  loyalty to the Corporation or its shareholders; 

(b) an act OX omission not in good faith or that involves intentional miscondnct or a 
knowing violation of the law; 

(c) a transaction tiom which a director receivad an improper benefit whether or not the 
benefit resuIted from an action taken within the scope of the directois o f f i ~  

(d) an act or omission for which the liability of a director is expressIy provided for by 
statute; or 

(e) an act related to an udawfbl stock repmhase or payment of a dividend. 

ARTICLETWELVE 

A The Corporation shall indexmi@ its directors and its fbmm directors and the 
Corporation may indemnify its ofhcers and its formes officexs against any losses, damages, claims 
or liabilities to which they may become subject or which they may incur as a result of being or 
having been an officer or director, and shaII advance to them or reimburse them for expenses 
iucmed in cmnection therewith, to the maximum extent permitted by law. The Corporation may 
indemnift other employees, agents or persons against any Iosses, damages, cIaims or liabiities to 
which they nlisy b m e  subject or which they may incur as a result of having been an employee or 
agent or having acted for the Corporation ad may advance to them or reimburse them fbr expenses 
incurred in cormectioll therewith to the maximum extent permitted by law. 

B. A person may be indcnmified under this Article Twelve against judgments, penalties 
(including excise and similar taxes), kes, settlements and reasonable expenses actually incrrrred by 
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the person in connection with a proceed& but ifthe person is found liable to the Corporatim or 
is found liable on the basis that personal benefit was improperly received by the person. the 
indemnifcafion (1) is Iimited to reasonable clxpenses actually incm by the person in connection 
with the proceeding and (2) shall not be madem respect of anyprocding in which the pason 
have ban found liable for willful m intes~tional misconduct in the pedomance of his duty to the 
corporation. 

C. X n t h e e v e n t o f a ~ ~ ~ ~ i n d a r m i f i ~ o n s h a l l  beprovidedonlyinconnaetionwith 
such matters covered by the d e m e n t  as to which the Corporaticm is advised by its cormsel that the 
person to be in-& did not commit such a breach of duty. The foqoing right of 
indemnification shall not be exclusive of other rights to which he may be d e d .  

D. TheCo~onshallhavethepowertopurchaseand maintaininsrnanceonbehalf 
of any person who is or was a director, officer, employee or agent of the Coxpoxatian, or is or was 
sewing at the reqaest of the corporaton as a director, officer, employee or ageat of another 
corpoatio~partnasbip.jointvcnhae,~Ieproprietorsbip,trust,~enterpriseor~lo~benefit 
plan, against any liability asserfed against him and incurred by him in any such capacity or axisins 
out ofhis status as such a pezsm, whether or not the Corporation would have the power to indemnifjr 
him against such liabiliv under the provisions of the Texas Business Corporation Act. 

E. Without rimitisg the power of the Corporaa'on to procure or mahina,UyIc'mdof 
inslaance or other arranganenf the corporaton may, for the baxfit of persons indemnified by the 
corpofation (1) create a trust f h d ,  (2) establish any form of self-insraance, (3) seculz its indemnity 
obligation by gmnt of a seclpity interest or other lien on the assets of the corporaton, or (4) 
establish a letter ofcredit, a"paranty or surety arrangement. 

A R T I C L E T "  

The name and address of the hmrporator of the Corporation is: 

David R. Baker 
17625 El Camino Real, Suite 310 

Houston, Texas 77058 

. .  - -  - -* a j i,.' j 
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EXHIBIT B 



JIM IRVlN 
COMM WSIONER-CHAIRMAN 

RENZ D. JENNINOS 
COMMISSIONER 

CARL J. KUNASEK 
COMMISSIONER 

JACK ROSE 
EXECUTIVE SECRETARY 

JOANNE C. MACDONNELL 
MRECTOR . conwwnow wism 

ARIZONA CORPORATION COMMISSION 

CT CORPORATION SYSTEM 
3225 N. CENTRAL AVE 
PHOmIX, AZ 85012 

RE: DPI-TELECONNECT, INC. 
File Number: F-0849300-3 

We are pleased to notify you that your Application for Authority 
to transact business in Arizona was approved and filed on 
August 14, 1998. 

You must publish a copy of your Application for Authority. 
cation must be in a newspaper of general circulation in the county of 
the known place of business in Arizona, for three (3) consecutive 
publications. An affidavit from the newspaper, evidencing such publi- 
cation, must be delivered to the Commission for filing WITHIN NINETY 
(90) DAYS from the File Date, 

The publi- 

All corporations transacting business in Arizona are required to file 
an Annual Report with the Commission, on the anniversary of the 
date of incorporation. Each year, a preprinted Annual Report Form will 
be mailed to you prior to the due date of the report, 

If you have any questions or need further information, please contact us 
at (602) 542-3135 in Phoenix, (520) 628-6560 in Tucson, or Toll Free 
(Arizona residents only) at 1-800-345-5819. 

Very truly yours, 

AL AMEZCUA 
Examiner 
Corporations Division 
Arizona Corporation Commission 

CF:07 
Rev: 4/97 

1200 WEST WASHINGTON, PHOENIX, ARIZONA 85007-2996 I 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 
www.cc.atate.(u.us 

This document ia available in afiornative formats by contacting Cynthia Marcurio-Sandoval. ADA Coordinator, 
voice phone number 6021542-0838, E-mail pandov&cc.stste.az.us. 



ARIZONA CORPORAT(0N COMMISSION 
CORPORATIONS DIVISION 

Phoenix Address: 1300 West Washington 
Phoenix, A h -  WUl-2929 

W o n  Addnss: 400 West Congms 
Tucson, Arizona 85701-1347 

OF' DTSC,U)SURE 
A.R.S . 0 10-202.D 

CT. INC. 
EXACT CORPORATE NAME 

ANSWER "C" 

THE UNDERSIGNED CERTIFY THAT 
A. No p o n s  sewing either by elections or appointment as officeas, d-rs, trustees, incorporators and persons controlling or holdiiig over 10% of the 

issued and oldstanding common sham or 10% of any other proprietary, beneficial or membership intemt in the corporation: 

1. Have been convicted of a felony involving a transaction in securities, consumer fraud or antitrust in any state or federal jurisdiction within the 
seven-year period immediately preceding the execution of this Certificate. 

2. Have b e a  umvicted of a felony, the essential elemmts of which consisted of fraud, misrrpresmtation, thdt  by fdsc pretwses, or restraint of trade 
or monopoly in any state or fedaal jurisdiction within the severryear p&d immediately preceding the a d o n  of this CHificltc. 

3. Have been or are subjed to an injunction, judgment, deme or pamanent order of any state or federal court e n d  within tlic seven-year period 
i m m e d i y  p d i g  the exemtion of this Ceatificate wherein such injunction, judgment, decree or permanent order 
(a) Involved the violation of fraud or qistration provisions of the securities laws of that jurisdiction; or 
(b) Involved the violation of the oonsumer fraud laws of that jdsd idon;  or 
(c) Involved the violation of the antitrust or restraint of trade laws of that jurisdiction. 

B. For any person or p o n s  who have been or are subject to one or more. of the statements in Items A. 1 through A.3 above, kfdhbg 
0- 

1. Full name, prior name(s) and aliases, if used. 6. Social Security number. 
2. Fullbirthname. 7. The nahm and Qscrieion of ea& conviction or judicial action, 
3. Presenthomeaddress. date and location, the court and public agency involved and filc or 
4. Prior addresses (for imnaediate preceding 7-year period). cause number of case. 
5. Date and location of birth. 

C. Has any person serving as an officer, diredor, trustee or incorporator of the corporation served in any such capacity or held or controlled over 20% of the 
issued and outstandig c o m n  sham, or 20% of any other propridmy, beneficial or membership interest in any corporation which 1 ~ s  been 
placed in bankrupcy, receiverShip or had its charter revoked, or administratively orjudicially dissolved by any state orjurisdiction? 

X Yes --No - 
IF YOUR ANSWER TO THE ABOVE QUESTION IS "YES", YOU MUST ATTACH THE FOLLOWING INFORMATION FOR I:ACH 
CORPORATION: 

1. Name and address of the corporation. 3. Statds) in which the corporation: 
2. Full name (including aliases) and address of each person involved. (a) Was incorporated. (b) Has tmacted business. 

4. Dates of corporateoperation. 
5. Date and case number of Bankmpcy or date of 

revocationladministrative dissolution. 
D. The fiscal year end adopted by the corporation is December 31 . 
Under pa l t ies  of law, the undersigned incOrporator(s)/officer(s) declare (s) that I (we) have examined this Certificate, including any athchments, "XI to 

, correct, and complete. THE SIGNATURE(S) MUST BE DATED TII IRTY (30) IMYS OF 

BY 

PRINT NAME David M i c h a e l P P R I N T N A M E  

TITLE Vice President DATE '-so- TITLE DATE 

DOMESTIC CORPORATIONS: ALL INCORPORATORS MUST SIGN THE INlTIAL CERTIFlCATE OF DISCLOSURE. If witliri sixty d;iys, any 
person becomes an officer, director, tnstee or person controlling or Wdbg over 10% of the issued and olltstanding shares or 10% of illty other proptktary, 
beneficial, or membershipinterest in the corporation and the person was m t  included in this disclosure, the corporation umst file an AhlENDED certificate 
signed by at least one duly authorized officer of the corporation. 

FOREIGN CORPORATIONS: MUST BE SIGNED BY AT LEAST ONE DULY AUTHORIZED OFFICER OFTHE CORPORATION. 

CE: 0022-Business Corporations 

(ARIZ. - 73  - 10/17/96) C I W . ~  



BY 

DPI-TELECONNECT, INC 

A (n) Texas CORPORATION / . .  
(State, Province or Country) 

1. The exact name of the foreign corporation is 

DPI-TELECONNECT, INC. 

If the exact name of the foreign corporation is not mailable for use in this state, then the fictitious name adopted for 
use by the corporation in Arimna is: 

2. The name of the state, province or countly in which the foreign corporation is incorporated is: 

3.  he foreign corpomtion was incorporated on the 2 3 r d y  of , 1 9 L  

and the period of its dwationis 

4. The street address of the principal office of the foreign corporation in the state, province or country 

of its incorporation is: 

811 Dallas Avenue 

Houston, Texas 77002 

5.a The name and street address of the statutory agent for the fon5gn corporation in Arizona is: 

C T CorDoration Svstem 

3225 North Central Avenue 

Ph0-i x;Ar iPnn; r  8501  7 

CF: 0024 
Rev: 1/96 

(ARIZ. - 4 - 1/1/96) 
C T System 



5.b. The street W s s  of the * of the foreign corpomtion in Arimxm 
IF DIFFERENT from the street address of the statutoxy agent is: 

6. The purpose of the corporation is to engage in any and all lawful business in which corporations 
may engage in the state, province or countxy under whose law the foreign corpomtion is incorpolated, with the 
following limitations, if any: (Tfnone, so state.) 

none 

7. The names and usual business addresses of tbe ament &lectors and officers of the foreign 
corporation are: (Attach additional sheets if necessary.) 

President ,  
, Swrrtnry  and [title] David B r i t t o n  Dorwart 

3000 w o o u g e  

Wichita, Kansas 67206 

David Michael Pikoff .and Direc tor  [title] 
Vice Pres ident  

1290 Gulf Blvd. #2007 

Clearwater,  F lor ida  33767 
i 

Robert Marc Cohen , Direc tor  [title] 

A r t  School Rd., P.O. Box 49 

Chester Springs,  Pennsylvania 19425 

9 [title] 

8. The fondgn corporation is authorized to issue” ’ shares, itemized as follows: 

(Attach additional sheets ifnecessary.) 

Common 
1 0 ~ 0 0 0 ~  000 shares of Common [class or series] stock at 

per share. X -no par value or par value of S 

shares of [class or series] stock at 

-no par value or par value of $ per share. 

shares of [class or series] stock at 

-no parvalue orparvalue of $ per share. 
(ARIZ. - 4) 



sham, itemized as follows: . 205 9. The foreign corporation has issued 

(Attach additional sheets if necessary.) 
Common 

205 shaFesof,,cpmmpa [class or series] stock at 

X n o  par value or par value of $ per s h .  

shares of [class or series] stock at 

-no par value or par value of $ per share. 

shales of [class or series] stock at 

-no par value or parvalue of $ per share. 

10. The character of business the foreign corporation initially intends to conduct in Arizona is: 

Provide telecommunications services 

This application is accompanied by: 

A CerCificate of Disclosure containing the information set forth in Arizona Revised Statutes Section 10-202.D. 

A certified copy of our articles of incorporation, all amendmentcl (A2 Const. Art. XIV,58) and a certificate of 
existence or document of similar impoit duly authenticated by the official having custody of corporate records 
in the state, province or country under whose laws we are incorporated (ARS. 510-1503.B). 

The filing fee(s) (U.S.) made payable to the Arizona Corporation Commission. 

DATED this-day 35 of 5u\, . I 9  E. 
DPI-TELECONNECT, c. / 

David Michael Pikoff, Vice President 
[print name] [title] 

ACCEPTANCE OF APPOINTMENT BY STATUTORY AGENT 

The undersigned hereby acknowledges and accepts the appointment as statutory agent of this 
corporation effective this 3rd day of A U Q U ~ ~  # , 1 9 , 9 8 .  

(ARIZ. - 4) 

C 

Si&dure 

Victor Alfano, Asst. %cy. 
[Print name] 



If you have the responsibility of collecting, accounting for, and paying 
over payroll taxes withheld from the wages and salaries of corporate 

employees? read on. 

A principal benefit of incorporation is Iimiting an ourlzer?s liability to 
the amount of hisher capital investment. T h i s  limited liability may not 

apply in all circumstances. a 

Section 6672 of the Internal Revenue Code States that the liability for 
taxes withheld from the wages and salaries of corporate employees 

may be assessed against the corporate officer(s) or employee(s) found 
to be responsible for their collection and payment. The personal 

liability of the responsible officer or employee is not limited to the 
amount of capital investment. 

There are other civil and criminal penalties in the law regarding filing, 
paying, depositing of employment taxes. 

Ifyou would like more information regarding this or any other federal tar 
issue, contactyour local Internal Revenue Sewice ofice or call torr-fyee, 

1-800-829-1 040. 



EXHIBIT C 



DPI-TELECONNECT, INC. 
MANAGEMENT RESUMES 

DAVID B. DOR WART 

Prior to beginning his Telecom career, Mr. Dorwart was Vice President of Strategic 
Initiatives for Thorn Americas, which did business as Rent A Center, Remco and Advantage Edge. 
He began his career with Thorn Americas in 1987, and was promoted fiom entry level management 
to Vice President and prior to his departure in July of 1998 was General Manager of their 
AdvantEdge Quality Car Division. 

Prior to his employ with Thorn Americas, Mr. Dorwart spend nearly ten years in 
management positions with various food corporations including Pillsbwy and Richards Restaurant 
Corp. 

Mr. Dorwart received a Bachelor of Science Degree fiom the University of Delaware. 

DAVID M. PIKOFF 

David Pikoff began his career in Telecom with Multitechnology Services, a large shared 
tenant service provider. Mr. Pikoff served as the regional manager for the Houston area. With the 
passing of the Telecommunications Act of 1996, Mr. Pikoff was quick to understand and seize the 
opportunity that this act presented. Mr. Pikoff founded and served as President of US. Telco, based 
in Dallas, Tx., a prepaid "reseller" with revenues of over $400,OOO/month. Mr. Pikoff founded U.S. 
Telco in 1995, and incorporated it in 1996. Along with Mr. Pikoff s technical expertise, he has 
developed strategic alliances with major national businesses that will act as DPI-Teleconnect agents 
in the fbture. As President of U.S. Telco, Mr. Pikoff developed an operating system that will drive 
the initial operations of DPI-Teleconnect. 

After successfully fiding U.S. Telco through an acquisition by one of its competitors, Mr. 
Pikoff accepted a position as General Manager with Tel Com Plus based in Clearwater, Florida. 
While there, Mr. Pikoff expanded the operations to span over an eight state area in addition to 
automating operating systems and significantly reducing the work force. 

Mr. Pikoff earned a Business Degree in Marketing from St. Edwards University in Austin, 
Tx. He was awarded high honors, Maga Cum Laude. 



Jason Pick began his Telecom career with COLCOM, Inc., a provider of voice and integrated 
data systems. He served as a staff accountant, and wrote several custom business solution 
applications. 

Mr. Pick served as Director of IT with US Telco. At US Telco, Mr. Pick designed and wrote 
the software that US Telco used to provision service, handle Customer Service, and bill their 
customers with. Mr. Pick utilized his accounting background to integrate sophisticated management 
reports into the software that he wrote. Mr. Pick also designed and implemented payment interface 
systems that were used to transmit customer payment and order information. 

After US Telco was acquired by a competitor, Mr. Pick accepted a position as IT Director 
with Tel Com Plus based in Clearwater, F1. Mr. Pick designed and developed automated payment 
interfaces between Tel Corn Plus and its agents, as well as call tracking and management reporting 
software. Mr. Pick also designed the schematics for an integrated voice response system, and was 
instrumental in its implementation and refinement. 

Mr. Pick earned a Business Degree in Accounting fkom The University of Texas, Austin, Tx. 
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ARIZONA TARIFF NO. 1 
DPI-TELECONNECT, INC. ORIGINAL TITLE PAGE 

DPI-TELECONNECT, INC. 

REGULATIONS AND SCHEDULE OF INTRASTATE CHAI2GES 
APPLYING TO LOCAL SERVICES 
WITHIN THE STATE OF ARIZONA 

Issued: September 1 ,  1998 David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc. 

1290 Gulf Blvd., Suite 2007 
Clearwater, Florida 33767 

Effective: September 30, 1998 
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DPI.Teleconnect. Inc . 
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ARIZONA TARIFF NO. 1 
DPI-TELECONNTECT, INC. ORIGINAL PAGE 2 

EXPLANATION OF SYMBOLS, REFERENCE MARKS. AND 
ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 

D To signify discontinued rate or regulation. 

I To signify increased rate. 

M To signify a move in location of text. 

N 

R To signify reduced rate. 

To signify new rate or regulation. 

S To signify reissued matter. 

T To signify a change in text but no change in rate or regulation. 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc. 

1290 Gulf Blvd., Suite 2007 
Clearwater, Florida 33767 

Effective: September 30, 1998 



ARIZONA TARIFF NO. 1 
DPI-TELECONNTECT, INC. ORIGINAL PAGE 3 

TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the Tariff. When a new sheet is added between sheets already in effect, 
a decimal is added. For example, a new sheet added between Sheet 14 and 15 would be 14.1. 

B. - Revision numbers also appear in the upper-right corner of the sheet. These numbers are 
used to determine the most current sheet version on file with the Commission. For example, the 4th revised Sheet 14 
cancels the third revised Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows in 
their Tariff approval process, the most current sheet number on file with the Commission is not always the Tariff page 
in effect. 

C. ParagraDh - -  Numbering Seauence - There are nine levels of paragraph coding. Each level of coding is subservient to 
its next higher level of coding. 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1.A.l. 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).I.(i). 
2.1.1.A.l.(a).I.(i).(l) 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc . 

1290 Gulf Blvd., Suite 2007 
Cleanvater, Florida 33767 

Effective: September 30, 1998 



ARIZONA TARIFF NO. 1 
DPI-TELECONNTECT, INC. ORIGINAL PAGE 4 

APPLICATION OF TARIFF 

This tariff sets forth the service offering, rates, terms and conditions applicable to the furnishing of intrastate 
communications services by DPI-Teleconnect, Inc. (hereinafter Tompany"). This tariff is on file with the Arizona 
Corporation Commission, ("Commission"), and copies can be inspected, during normal business hours, at Company's 
principal place of business. 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc. 

1290 Gulf Blvd., Suite 2007 
Cleanvater, Florida 33767 

Effective: September 30, 1998 



ARIZONA TARIFF NO. 1 
DPI-TELECONNTECT, INC. ORIGINAL PAGE 5 

SECTION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff are defined below. 

Account Number: Customer's telephone number is hisker account number. 

Advance Payment: Payment of all or part of a charge required before the start of service. 

Application for Service: A standard order form which includes all pertinent billing, technical, and other 
descriptive information which will enable Company to provide telecommunication service. 

Authorized User: A person that either is authorized by the Customer to use local exchange telephone service 
at Customer' s residence or other location, or is placed in a position by the Customer, either through acts or 
omissions, to use local exchange telephone service. 

Authorized Code: A numerical code, one or more of which are assigned to Customer to enable Company to 
identify use of service on his or her account and to bill Customer accordingly for such service. Multiple 
authorization codes may be assigned to Customer to identify individual users or groups of users on his or her 
account. 

Commission: Arizona Corporation Commission unless content indicates otherwise. 

Company: DPI-Teleconnect, Inc., a Texas corporation, the issuer of this tariff. 

Customer: The person, fm, corporation or entity which orders service, uses and/or is responsible for the 
payment of charges and for compliance with the Company's tariff regulations. 

Customer-Provided Equipment: Terminal equipment, as defined herein, provided by Customer. 

Demarcation Point: The premises wire demarcation point begins where the Customer's inside wire connects 
to the intrabuilding network cable (INC). Where there is no INC, the demarcation point is the point of entry 
at Company 's entrance facility. This demarcation point separates the responsibility of the end user from that 
of a vendor or Company's vendor of choice for premises wire repair and Customer Provided Equipment trouble 
isolation. 
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SECTION 1 - DEFINITIONS (continued) 

Disconnection: The disconnection of a circuit, dedicated access line, or port connection being used for existing 
service. 

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based 
on the specific circumstances of the Customer's situation. 

Local Calling A completed call or telephone communication between a calling Station and any other Station 
within the local service area of the calling Station. 

Local Service: Service which provides for exchange telephone communication within the local service area 
at rates and under regulations as provided in this Tariff. 

Local Service Area: That area within which a Customer to exchange service can make telephone calls at 
exchange rates. A local service area may be made up of one or more central office areas or exchange areas. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for processing and installation, for which the Customer becomes liable at the time the Service Order 
is executed. 
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SECTION 1 - DEFINITIONS !continued) 

Premises: Customer premises is all space in the same building occupied by a Customer and all space occupied 
by the same Customer in different buildings or continuous property. 

[Premises) Inside Wire: Inside (premises) wire (simple wire) refers to all non system inside @remises) 
telephone wire on the Customer' s side of the inside wire demarcation point but does not include Customer 
premises equipment. 

Recurring Charges: The monthly charges to the Customer for services, facilities andlor equipment, which 
continue for the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, in 
which case the Service Commencement Date is the date of the Customer's acceptance of service. The 
parties may mutually agree on a substitute Service Commencement Date. 

Service Order: The written request for local exchange services executed by the Customer and the Company 
in a format specified by the Company. The signing of a Service Order by the Customer and acceptance 
thereof by the Company initiates the respective obligations of the parties as set forth therein and pursuant 
to this tariff, but the duration of the service is calculated from the Service Commencement Date. Service 
Order may also be referred to as Customer Service Agreement. 

Services: The Company's local telecommunications services offered to the Customer within the State of 
Arizona. 

User: A Customer or any other person authorized by the Customer to use Services provided under this 
tariff. 

~~~ ~~ 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 

2.1.2 

2.1.3 

Scope 

2.1.1 .A The Company undertakes to furnish intrastate telecommunications services within the 
state of Arizona under the terms of this tariff as a reseller. Service is available 24 hours a 
day, seven days a week. 

2.1.1 .B The Company is responsible under this tariff only for the services and facilities provided 
herein. Should Customers use such services and facilities to obtain access to services 
offered by other providers, the Company assumes no responsibility for such other 
service. 

Shortage of Eauipment or Facilities 

2.1.2.A The Company reserves the right to limit or allocate the use of existing facilities, or of 
additional facilities offered by the Company when necessary because of lack of facilities 
or due to some other cause beyond the Company's control. 

2.1.2.B The furnishing of service under this tariff is subject to availability on a continuing basis 
of all necessary facilities from the Incumbent Local Exchange Carrier or other providers 
to the Company for resale. 

Terms and Conditions 

2.1.3.A 

2.1.3.B 

Except as otherwise provided herein, the minimum period of service is one month (30 
days). All payments for service are due in advance on the date specified by the Company. 
Service may be discontinued after notice if a Customer's account is not paid in full on the 
due date. All calculations of dates set forth in this tariff shall be based on calendar days. 
Should the applicable date fall on a Sunday or Federal holiday, the Customer will be 
permitted to make payment on the next regular business day. 

At the expiration of any term specified in a Customer Service Agreement, or in any 
extension thereof, service shall continue on a month to month basis at the then current rates 
unless terminated by either party upon 5 days written notice. Any termination shall not 
relieve Customer of its obligation to pay any charges incurred under the 
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2.1 Undertaking of the Company (Cont d) 

2.1.3 Terms and Conditions (Cont d) 

Agreement and this tariff prior to termination. The rights and obligations which by their 
nature extend beyond the termination of the term of the Agreement shall survive such 
termination. 

2.1.3.C This tariff shall be interpreted and governed by the laws of the State of Arizona. 

2.1.3.D Another telephone company must not interfere with the right of any person or entity to 
obtain service directly from the Company. 

2.1.3.E The Customer has no property right to the telephone number or any other call number 
designation associated with services furnished by the Company. The Company reserves 
the right to change such numbers, or the central office designation associated with such 
numbers, or both, assigned to the Customer, whenever the Company deems it necessary to 
do so in the conduct of its business. The Company will give the Customer at least sixty (60) 
days written notice of any proposed change. 

2.1.4 Liability of the company 

2.1.4.A The liability of the Company for damages arising out of the furnishing of its services, 
including but not limited to mistakes, omissions, interruptions, delays, or errors, other 
defects, or representations by the Company, or use of these services or damages arising out 
of the failure to furnish the service whether caused by acts or omission, shall be limited to 
the extension of allowances for interruptions as set forth in Section 2.6 below. The 
extension of such allowances for interruption shall be the sole remedy of the Customer and 
the sole liability of the Company. The Company will not be liable for any h e c t ,  indirect, 
incidental, special, consequential, exemplary or punitive damages to Customer as a result 
of any Company service, equipment or facilities, or the acts or omissions or negligence of 
the Company's employees or agents. 

2.1.4.B The Company' s liability for willful misconduct, if established as a result of judicial or 
administrative proceedings, is not limited by this tariff. With respect to any other claim or 
suit, by a Customer or by others, for damages associated with the ordering (including the 
reservation of any specific number for use with a service), installation (including delays 
thereof), provision, termination, maintenance, repair, interruption or restoration of any 
service or facilities offered under this tariff, and subject to the provisions of 
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2.1 Undertaking of the Companv (Cont d) 

2.1.4 Liability of the Companv (Cont d) 

Section 2.6, the Company' s liability, if any, shall be limited as provided herein. 

2.1.4.C 

2.1.4.D 

2.1.4.E 

2.1.4.F 

2.1.4.G 

The Company shall not be liable for any delay or failure of performance or equipment due 
to causes beyond its control, including but not limited to: acts of God, fne, flood, explosion 
or other catastrophes; and law, order, regulation, direction, action or request of the United 
States government or of any other government, including state and local governments 
having or claiming jurisdiction over the Company, or of any department, agency, 
commission, bureau, corporation or other instrumentality of any one or more of these 
federal, state, or local governments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability 
of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor 
difficulties. 

The Company shall not be liable for: (a) any act or omission of any entity furnishing the 
Company or the Company's Customers facilities or equipment used for or with the services 
the Company offers; or (b) for the acts or omissions of other common carriers or local 
exchange companies. 

The Company shall not be liable for any damages or losses due to the fault or negligence 
of, or any omission by, the Customer or due to the failure or malfunction of Customer- 
provided equipment or facilities. 

The Customer shall indemnify and hold the Company harmless from any and all loss, 
claims, demands, suits or other action, or any liability whatsoever, whether suffered, made, 
instituted, or asserted by any other party or person(s), and for any loss, damage, or 
destruction of any property, whether owned by the Customer or others, caused or claimed 
to have been caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, removal, condition, location or use of any installation provided by the 
Company excluding attorney's fees. The Company reserves the right to require each 
Customer to sign an agreement acknowledging acceptance of the provisions of this section 
as a condition precedent to such installations. 

The Company shall not be liable for any defacement of or damage to Customer premises 
resulting from the furnishing of services of equipment on such premises or the 
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2.1 Undertaking: of the Company (Cont' d) 

2.1.4. Liability of the Company (Cont ' d) 

installation or removal thereof, unless such defacement or damage is caused by gross 
negligence or willful misconduct of the Company's agents or employees. No agents or 
employees of other participating carriers shall be deemed to be agents or employees of the 
Company. 

2.1.4.H 

2.1.4.1 

2.1.4.5 

Notwithstanding the Customer's obligations as set forth in Section 2.3.2, the Company shall 
be indemnified, defended, and held harmless by the Customer or by others authorized by 
it to use the service against any claim, loss or damage arising from Customer's use of 
services furnished under this tariff, including: 

1. Claims for defamation libel, slander, invasion of privacy, infringement of 
copyright, unauthorized use of trademark, trade name, or service mark, unfair 
competition; interference with or misappropriation, or violation of any contract, 
proprietary or creative right, or any other injury to any proprietary or creative right, 
or any other injury to any person, property, or entity arising from the material, data, 
information, or content, revealed to, transmitted, processed, handled, or used by the 
Company under this tariff; 

2. patent infringement claims arising from combining or connecting the service 
offered by the Company with apparatus and systems of the Customer or others; and 

3. all other claims arising out of any act or omission of the Customer or others, in 
connection with any service provided by the Company pursuant to this tariff. 

The entire liability of the Company for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid to the Company by the Customer 
for the specific services giving rise to the claim. 

THE COMPANY MAKES NO EXPRESS WARRANTIES OR REPRESENTATIONS, 
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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2.1 Undertaking. of the Company (Cont d) 

2.1.4. Liability of the Company. (Cont d) 

2.1.4.K The Company shall not be liable for any act or omission of any other company or 
companies furnishing a portion of the service, or for damages associated with service, 
channels, or equipment which it does not furnish, or for damages which result from the 
operation of Customer-provided systems, equipment, facilities or services which are 
interconnected with Company services. 

2.1.4.L No agent or employee of any other carrier shall be deemed to be an agent or employee of 
the Company. 

2.1.4.M With respect to Emergency Number 91 1 Service: 

1 .  This service is offered as an aid in handling assistance calls in connection with fire, 
police and other emergencies. The Company is not responsible for any losses, 
claims, demands, suits or any liability whatsoever, whether suffered, made, 
instituted or asserted by the Customer or by any other party or person for any 
personal injury to or death of any person or persons, and for any loss, damage or 
destruction of property, whether owned by the Customer or others, caused or 
claimed to have been caused by: (1) mistakes, omissions, interruptions, delays, 
errors or other defects in the provision of this service, or (2) installation, operation, 
failure to operate, maintenance, removal, presence, condition, location or use of 
any equipment and facilities furnishing this service. 

2. Neither is the Company responsible for any infringement or invasion of the right 
of privacy of any person or persons, caused or claimed to have been caused, 
directly or indirectly, by the installation, operation, failure to operate, maintenance, 
or occasion by the use of Emergency 911 service features and the equipment 
associated therewith, or by any services furnished by the Company, including, but 
not limited to, the identification of the telephone number, address or name 
associated with the telephone used by the party or parties accessing Emergency 9 1 1 
service, and which arise out of the negligence or other wrongful act of the 
Company, the Customer, its Users, agencies or municipalities, or the employees or 
agents of any one of them. 
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2.1 Undertaking of the Companv (Cont d) 

2.1.4 Liability of the Companv. (Cont d) 

2.1.4.N The Company's liability arising from errors or omissions in Directory Listings, other than 
charged listings, shall be limited to the amount of actual impairment to the Customer's 
service and in no event shall exceed one-half the amount of the fixed monthly charges 
applicable to exchange service affected during the period covered by the directory in whch 
the error or omission occurs. In cases of charged Directory Listings, the liability of the 
Company shall be limited to an amount not exceeding the amount of charges for the 
charged listings involved during the period covered by the directory in which the error or 
omission occurs. The Company will provide the Customer at no charge intercept service 
of the wrong number when possible. 

2.1.4.0 In conjunction with a non-published telephone number, the Company will not be liable for 
failure or refusal to complete any call to such telephone when the call is not placed by the 
number. The Company will try to prevent the disclosure of the number of such telephone, 
but will not be liable should such number be divulged. 

2.1.4.P When a Customer with a non-published telephone number places a call to the Emergency 
91 1 Service, the Company will release the name and address of the calling party, where 
such information can be determined to the appropriate local governmental authority 
responsible for the Emergency 91 1 Service upon request of such governmental authority. 
By subscribing to service under this tariff, Customer acknowledges and agrees with the 
release of infonnation as described above. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities that 
may occur in normal operation of its business. Such activities may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and routing and preventive 
maintenance. Generally, such activities are not specific to an individual Customer but affect many 
Customer's services. No specific advance notification period is applicable to all service activities. 
The Company will work cooperatively with the Customer to determine the reasonable notifications 
requirements. With some emergency or unplanned service-affecting conditions, such as outage 
resulting from cable damage, notification to the Customer may not be possible. 
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2.1 Undertaking of the Company ( Cont ' d) 

2.1.6 Provision of Eauipment and Facilities 

2.1.6.A The Company shall use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer with, 
the regulations contained in this tariff and applicable state rules and regulations. 

2.1.6.B The Company shall use reasonable efforts to maintain facilities that it furnishes to the 
Customer. The Customer may not, nor may the Customer permit others except the 
Incumbent Local Exchange Carrier to, rearrange, disconnect, remove, attempt to repair or 
otherwise interfere with any of the facilities installed by the Company, except upon written 
consent of the Company. 

2.1.6.C The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to 
the facilities furnished pursuant to this tariff, the responsibility of the Company shall be 
limited to the furnishing of facilities offered under this tariff and to the maintenance and 
operation of such facilities. Beyond this responsibility, the Company shall not be 
responsible for: 

1. the transmission of signals by Customer provided equipment or for the quality of, 
or defects in, such transmission or 

2. the reception of signals by Customer provided equipment; or 

3. network control signaling where such signaling is performed by Customer- 
provided network control signaling equipment. 

2.1.7 Non-routine Installation 

At the Customer's request, installation andor maintenance may be performed outside Company's 
regular business hours or in hazardous locations. In such cases, charges based on the cost of the 
actual labor, material, or other costs incurred by or charged to the Company will apply. If installation 
is started during regular business hours into time periods including, but not limited to, weekends, 
holidays, andor night hours, additional charges may apply. 
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2.1 Undertaking of the Companv (Cont d) 

2.1.8 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or 
contractors or the Incumbent Local Exchange Carrier. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any use as to 
which the Customer has not obtained all required governmental approvals, authorizations, licenses, 
consents and permits. Services also may not be used for any purpose for whch any payment or other 
compensation is received by the Customer except when the Customer is a duly authorized regulated 
common carrier. This provision does not prohibit an arrangement between the customer, authorized 
user, or joint user to share the cost of the service as long as the arrangement generates no profit for 
any participant in the arrangement. 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A. placing orders for service. 

When placing an order for service, Customer must provide: 

1. the name(s) and address(es) of the person(s) responsible for the payment 
of service charges; and 

2. The name@), telephone number(s), and address(es) of the Customer 
contact person( s) . 

B. the payment of all applicable charges pursuant to this tariff. 
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2.3. Obligations of the Customer (Cont d) 

2.3.1. General (Cont d) 

C. reimbursing the Company for damages to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the noncompliance 
by the Customer, with these regulations; or by fire or theft or other casualty on the 
Customer's premises, unless caused by the negligence or willful misconduct of the 
employees or agents of the Company. The Company will, upon reimbursement for 
damages, cooperate with the Customer in prosecuting a claim against the person 
causing such damage and the Customer shall be subrogated to the Company's right 
of recovery of damages to the extent of such payment. 

D. providing at no charge, as specified from time to time by the Company, any needed 
personnel, equipment, space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating and 
air conditioning necessary to maintain the operating environment on such premises; 

E. obtaining, maintaining, and otherwise having full responsibility for all rights-of- 
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide local exchange service to the Customer from the cable 
building entrance or property line to the location of the equipment space described 
in 2.3.1 .D. Any costs associated with obtaining and maintaining the rights-of-way 
described herein, including the costs of altering the structure to permit installation 
of the Company-provided facilities, shall be borne entirely by, or may be charged 
by the Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting an order for service; 

F. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to the Company's employees or property might result from 
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2.3. ObliPations of the Customer (Contl d) 

2.3.1. General (Cont I d) 

installation or maintenance by the Company. The Customer shall be responsible for 
identifying, monitoring, removing and disposing of any hazardous material (e.g. friable 
asbestos) prior to any construction or installation work. 

G. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way for which 
Customer is responsible under section 2.3.1.D above; and granting or Obtaining permission 
for Company agents or employees to enter the premises of the Customer at any time for the 
purpose of installing, inspecting, maintaining, repairing, or upon termination of service as 
stated herein, removing the facilities or equipment of the Company; 

H. not creating or allowing to be placed or maintained any liens or other encumbrances on the 
Company's equipment or facilities; and 

I. making Company facilities and equipment available periodically for maintenance purposes 
at a time agreeable to both the Company and the Customer. No allowance for interruptions 
in service will be made for the period during which service is interrupted for such purposes. 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall indemnify, defend 
and hold harmless the Company from all claims, actions, damages, liabilities, costs and expenses, 
including reasonable attorney's fees for: 

A. any loss, destruction or damage to property of the Company or any third party, or the 
death of or injury to persons, including, but not limited to, employees or invitees of 
either the Company or the Customer, to the extent caused by or resulting from negligent 
or intentional act or omission of the Customer, its employees, agents, representatives or 
invitees; or 
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2.3. Obligations of the Customer (Cont' d) 

2.3.2 Claims (Cont'd) 

B. any claim, loss damage, expense or liability for infringement of any copyright, patent, 
trade secret, or any proprietary or intellectual property right of any third party, arising 
from any act or omission by the Customer, including, with limitation, use of the 
Company's services and facilities in a manner not contemplated by the agreement 
between the Customer and the Company. 

2.4 Customer Eauipment and Channels 

2.4.1 Interconnection of Facilities 

2.4.1 .A 

2.4.1 .B 

2.4.1.C 

2.4.1.D 

Services furnished by the Company may be connected to the services or facilities of other 
authorized communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. Service furnished by the company is not part of a joint 
undertaking with such other carriers. 

Any special interface equipment necessary to achieve compatibility between the facilities 
and equipment of the Company used for furnishing local exchange service and the 
channels, facilities, or equipment of others may be provided at the Customer's expense. 

Facilities furnished under this tariff may be connected to Customer provided terminal 
equipment in accordance with the provision of this tariff. 

The Customer is responsible for taking all necessary legal steps for interconnecting his or 
her customer provided terminal equipment of communications systems with Company's 
facilitates. Customers shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnections. 

2.4.2 Inspections 

2.4.2.A Upon reasonable notification to the Customer, and at a reasonable time, the Company may 
make such tests and inspections as may be necessary to determine that the Customer is 
complying with the requirements set forth herein for the installation, 
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2.4.2 Inspections (Cont'd) 

operation, and maintenance of any Customer-provided facilities and equipment to any 
Company-owned facilities and equipment. No credit will be allowed for any interruptions 
occurring during such inspections. 

2.4.2.B If the protective requirements for Customer-provided equipment are not being complied 
with, the Company may take such action as it deems necessary to protect its facilities, 
equipment and personnel. The Company will notify the Customer promptly if there is any 
need for further corrective action. Within ten days of receiving this notice the Customer 
must take this corrective action and notify the Company of the action taken. If the 
Customer fails to do this, the Company may take whatever additional action is deemed 
necessary, including the suspension of service, to protect its facilities, equipment and 
personnel from harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment must 
meet. 

2.5 

2.5.1 Pavment for Service 

The Customer is responsible for payment of all charges for service and facilities furnished by the 
Company to the Customer or authorized Users. If an entity other than the Company imposes charges 
on the Company, in addition to its own internal costs, in connection with a service for which a 
Company Non-Recurring Charge is specified, those charges may be passed on to the Customer. 

2.5.1 .A Taxes: The Customer is responsible for the payment of any sales, use gross receipts, excise, 
access or other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income assessed in conjunction with service used. 
Any taxes imposed by a local jurisdiction (e.g. County and municipal taxes) will only be 
recovered from those Customers residing in the affected jurisdictions. 
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2.5.3 Disputed Bills 

The Customer shall notify the Company of any disputed items on a bill. If the Customer and the 
Company are unable to resolve the dispute to their mutual satisfaction, the Customer may file a 
complaint with the Commission in accordance with the Commission's rules of procedure. Complaints 
may be directed to the Company either orally or in writing by calling or writing to the address below. 

2.5.3.A The date of the dispute shall be the date the Company receives sufficient documentation 
to enable it to investigate the dispute. 

2.5.4 Discontinuance of Service 

The Company may with notice discontinue service or cancel an application for service for any of the 
following : 

2.5.4.A Upon nonpayment of any regulated amounts owing to the Company, and after 7 days 
written notice. 

2.5.4.B Upon violation of any of the other material terms or conditions for furnishing service, 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc. 

1290 Gulf Blvd, Suite 2007 
Clearwater, Florida 33767 

Effective: September 30, 1998 

2.5 Payment Arrangements (Cont' d) 

2.5.2 Billing and Collection of Charges 

It shall be the responsibility of the Customer to pay any such taxes that subsequently 
become applicable retroactively. 

2.5.2.A 

2.5.2 .B 

2.5.2.C 

All payments for service are paid in advance and are due thrrty days (30) from the date of 
installation and on the expiration of each subsequent thirty day (30) period. The Company 
mails statements to each customer during every billing cycle indicating the due date and 
the amount that is due. 

Customers may pay for service by credit card, an authorized payment agent, or check. 

Company will bill Customer a one-time charge of $20.00 if Customer's check for payment 
of service is returned for insufficient or uncollected funds, closed accounts, or any other 
insufficiency or discrepancy necessitating return of the check at the discretion of the 
drawee bank or other financial institution. 



2.5 Payment Arrangements (Cont'd) 

2.5.4 Discontinuance of Service (Cont'd) 

the Company may, by giving 5 days prior notice in writing to the Customer, discontinue 
service if such violation continues during that period. 

2.5.4.C Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may 
discontinue or suspend service. 

2.5.4.D Upon the Customer' s abandonment of service, the Company may, with prior notice to the 
Customer, immediately discontinue service. 

2.5.4.E Violating federal, state or local laws or regulations through the use of service. 

2.5.4.F The Company may discontinue the furnishing of any andor all service(s) to a Customer: 

1. Immediately and without notice if the Company deems that such action is 
necessary to prevent or to protect against fraud or to otherwise protect its 
personnel, agents, facilities or services. 

2. The Customer provides false information to the Company regarding the 
Customer' s identity, address, or use of services(s). 

3. The Customer uses, or attempts to use, service with the intent to avoid the payment, 
either in whole or in part, of the tariffed charges for the service by: 

(a) 
making connections to the Company's service not authorized by this 

Using or attempting to use service by rearranging, tampering with, or 
tariff; or 

(b) Using tricks, schemes, false or invalid numbers, false credit devices, 
electronic devices; or 

0 Any other fraudulent means or devices; or 

ARIZONA TARIFF NO. 1 
DPI-TELECONNTECT, INC. ORIGINAL PAGE 2 1 

Issued: September 1, 1998 David M. Pikoff, Vice-President 
DPI-Teleconnect, Inc. 
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Clearwater, Florida 33767 

Effective: September 30, 1998 
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2.5 Pavment Arranpements (Cont'd) 

2.5.4 Discontinuance of Service (Cont' d) 

2.5.4.F [Cont 'd) 

4 After 7 days written notice to a Customer who has failed to pay any regulated sum 
within five(5) days of the date when payment was due; 

5 Five (5) days after sending the Customer written notice of noncompliance with any 
provisions of this tariff if the noncompliance is not corrected within that five (5) 
day period. 

2.5.4.G The discontinuance of service(s) by the Company pursuant to this Section does not relieve 
the Customer of any obligation to pay the Company for charges due and owing for 
service(s) furnished up to the time of discontinuance. 

2.5.5 Credit Allowance - Directory 

The Company shall allow, for errors or omissions in alphabetical telephone directories 
(excluding the use of bold face type), an amount within the following limits: 

1. For listings in alphabetical telephone directories furnished without additional 
charge, an amount not in excess of the minimum monthly charge to the Customer 
for exchange service during the effective life of the directory in which the error or 
omission occurred. 

2. For listings and lines of information in alphabetical telephone directories h i s h e d  
at additional charge, an amount not in excess of the charge for that listing during 
the effective life of the directory in which the error or omission occurred. 

3. For listings and lines of information records furnished without additional charge, 
an amount not in excess of the minimum monthly charge to the Customer for 
exchange service during the period the error or omission continued. 

4. For listings in information records furnished at additional charge, an amount not 
in excess of the charge for the listing during the period the error or omission 
continued. 

Issued: September 1, 1998 David M. Pikoff, Vice-President 
DPI-Teleconnect, Inc. 
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2.5.6 Bad Check Charpe 

Carrier will bill Customer a one-time charge of $20.00 if Customer' s check for payment of 
service is returned for insufficient or uncollected funds, closed account, or any other 

bank or insufficiency or discrepancy necessitating return of the check at the discretion of the drawee 
other financial institution. 

2.6 Allowances for Interruptions of Service 

When the use of service or facilities furnished by the Company is interrupted due to any cause other than 
the negligence or willful act of the Customer, or the operation or failure of the facilities or equipment provided 
by the Customer, a pro rata adjustment of the monthly Charges subject to interruption will be allowed for the 
service and facilities rendered useless and inoperative by reason of the interruption whenever said interruption 
continues for a period of 24 hours or more from the time the interruption is reported to or known to exist by 
the Company, except as otherwise specified in the Company's tariffs. 

It shall be the obligation of the Customer to notify Company immediately of any interruption in service for 
which a credit allowance is desired by Customer. Before giving such notice, the Customer shall ascertain that 
the trouble is not being caused by any action or omission of the Customer within his or her control, or is not 
in wiring or equipment, if any, furnished by Customer and connected to Company's terminal. If the Customer 
reports a service, facility or circuit to be inoperative but declines to release it for testing and repair, it is 
considered to be impaired, but not interrupted. 

2.6.1 Credit Allowances 

2.6.1 .A Credit for failure of service or equipment will be allowed only when failure is caused by 
or occurs in facilities or equipment owned, provided and billed for, by Company. 

2.6.1.B Credit allowances for failure of service or equipment starts when Customer notifies 
Company of the failure or when Company becomes aware of the failure and ceases when 
the operation has been restored and an attempt has been made to notify Customer. 

2.6.1.C For calculating credit allowances, every month is considered to have 30 days. A credit 
allowance is applied on a pro rata basis against the monthly Charges specified hereunder 
and is dependent upon the length of the interruption. Only those facilities on the 
interrupted portion of the circuit will receive a credit. Credit allowances for services 
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours. 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc. 

1290 Gulf Blvd, Suite 2007 
Clearwater, Florida 33767 

Effective: September 30, 1998 
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2.6 Allowances for Interruptions of Service (Cont'd) 

2.6.2 Limitations on Allowances 

No credit will be made for: 

2.6.2.A interruptions due to the negligence of, or noncompliance with the provisions of this tariff 
by, the Customer; 

2.6.2.B interruptions due to the negligence of any person using the Company's facilities with the 
Customer's permission. 

2.6.2.C interruptions due to the failure or malfunction of non-Company equipment; 

2.6.2.D interruptions of service during any period in which the Company is not given full and free 
access to its facilities and equipment for the purpose of investigating and correcting 
interruptions; 

2.6.2.E interruptions of service during a period in which the Customer continues to use the service 
on an impaired basis; 

2.6.2.F interruptions of service during any period when the Customer has released service to the 
Company for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

2.6.2.G interruption of service due to circumstances or causes beyond the control of the Company. 

2.7 Cancellation of Service 

2.7.1 > 
2.7.1 .A Applications for new service are noncancellable unless the Company otherwise agrees or 

receives five days notice prior to installation. Where the Company permits Customer to 
cancel an application for service prior to the start of service or prior to any special 
constructions, no charges will be imposed except for those specified below. 

2.7.1.B Where, prior to cancellation by the Customer, the company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall 

Issued: September 1, 1998 David M. Pikoff, Vice-President 
DPI-Teleconnect, Inc. 
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Effective: September 30, 1998 
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2.7 Cancellation of Service (Cont’d) 

2.7.1 Cancellation of Application for Service (Cont’d) 

apply, but in no case shall this charge exceed the sum of the charge for the minimum period of service 
ordered, including installation charges, and all charges others levy against the Company that would 
have been chargeable to the Customer had service begun. 

2.7.1.C The special charges described in 2.7.1.A and 2.7.1.B will be calculated and applied on a 
case-by-case basis. 

2.7.2 Cancellation of Service bv a Customer 

2.7.2.A To cancel or terminate service, a customer must provide the Company with 5 days notice. 

2.7.2.B If a Customer cancels a Service Order or terminates services before the completion of the 
term for any reason whatsoever other than a service interruption (as defined in 2.6 above), 
Customer agrees to pay to Company the following sums which shall become due and owing 
as of the effective date of the cancellation or termination and be payable within the period 
set forth in 2.5.2, all costs, fees and expenses incurred in connection with: 

1. all Non-Recurring Charges reasonably expended by Company to establish service 
to Customer, plus 

2. any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by Company on behalf of Customer, plus 

3. all Recurring Charges for the applicable notice period. 

2.8 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the 
services and facilities provided by the Company without the written consent of the other party, except that the 
Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the Company; 
(b) pursuant to any sale or transfer or substantially all the assets of the Company; or 0 pursuant to any 
financing, merger or reorganization of the Company. 

~~~~ 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
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2.9 Notices and Communications 

2.9.1 

2.9.2 

2.9.3 

The Customer shall designate an address to which the Company shall mail or deliver all notices and 
other communications, except that Customer may also designate a separate address to which the 
Company ' s bills for service shall be mailed. 

The Company shall designate an address to which the Customer shall mail or deliver all notices and 
other communications, except that Company may designate a separate address to which the Customer 
shall mail payment on that bill. 

All notices or other communications required to be given pursuant to this tariff will be in writing. 
Notices and other communications of either party, and all bills mailed by the Company, shall be 
presumed to have been delivered to the other party on the third business day following deposit of the 
notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever occurs first. 

Issued: September 1, 1998 David M. Pikoff, Vice-President 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 Local Exchange Service 

The Company s Local Telephone Service enables the Customer to: 

-Place or receive calls to any calling Station in the local calling area, as defined herein; 
-Access basic 9 1 1 Emergency Service if available in the Customer's area; 
-Where available, place or receive calls to 800 telephone numbers; 
-access operator services; and 
-access long distance providers. 

The Company's service can not be used to originate calls to other companies' caller-paid information services 
(e.g. 900.976). The Company adopts the exchange map(s) and legal description(s) filed with the Commission 
by Southwestern Bell Telephone Company. 

3.1.1 Local Line 

Local Line provides the Customer with a single, voice-grade communications channel. Each Local 
Line will include a telephone number. The following types of calls and services may be blocked by 
the Company: long distance; collect calls; operator-assisted calls; third number billed calls; or any 
service that may be billed to Customer s telephone number. 

3.1.1 .A Standard Features 

Each Local Line Customer is provided with only basic local telephone service as defined 
in 3.1.1. 

3.1.1 .B Optional features: 

Call Waiting 
Call Forwarding 
Three-way Calling 
Caller ID Name & Number 
Unlisted Number 
Call Return 
Speed Dial 
Auto Redial 
Call Blocker 
Anonymous Call Rejection 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
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3.1 Local Exchange Service (Cont’d) 

3.1.1 .C Local Line Rates and Charges 

A Local Line Customer will be charged applicable Non-Recurring Charges and monthly 
Recurring Charges as specified below. 

1. One-Time Activation Fee 

One-Time ActivatiodInstallation Fee $45.00 

2. Recurring Charges 

Local Line - Monthly Recurring $49.95 

3. Optional Features 

Call Waiting 
Call Forwarding 
Three-way Calling 
Caller ID Name 8z Number 
Unlisted Number 
Call Return 
Speed Dial 
Auto Redial 
Call Blocker 
Anonymous Call Rejection 

One-Time 
Activation 

Monthly Fee 

$ 5.00 
$ 5.00 
$ 5.00 
$ 10.00 
$ 3.00 
$ 5.00 
$ 5.00 
$ 4.00 
$ 4.00 

$ 3.00 

3.00 
3.00 
3.00 
3.00 
3.00 
3.00 
3.00 
3 .OO 
3.00 

3.00 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
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3.2 Directory Listings 

The Company shall provide for a single directory listing, termed the primary listing, in the telephone directory 
published by the dominant exchange service provider in the Customer's exchange area of the Station number 
which is designated as the Customer's main billing number. 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

3.2.6 

The Company reserves the right to limit the length of any listing in the directory by abbreviations 
when, in its judgment, the clearness of the listing or the identification of the Customer is not impaired 
thereby. Where more than one line is required to properly list the Customer, no additional charge is 
made. 

The Company may refuse a listing which is known not to constitute a legally authorized or adopted 
name, obscenities in the name, or any listing which, in the opinion of the Company, is llkely to 
mislead or deceive calling persons as to the identity of the listed party, or is a contrived name used 
for advertising purposes or to secure a preferential position in the directory or is more elaborate than 
is reasonably necessary to idenhfy the listed party. The Company, upon notification to the Customer, 
will withdraw any listing which is found to be in violation of its rules with respect thereto. 

In order for listings to appear in an upcoming directory, the Customer must furnish the listing to the 
Company in time to meet the directory publishing schedule. 

Directory listings are provided in connection with each Customer service as specified herein. 

Non-Recurring Charges 

Non-Recurring Charges associated with Directory Listings are as follows: 

Non-Recurring 

No Charge Primary Listing (one number) 

Recurring Charpes 

Monthly Recurring Charges associated with Directory Listings are as follows: 

Monthly 

No Charge Primary Listing (one number) 
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3.3 m e n c v  Services (Enhanced 91 1) 

Allows Customers to reach appropriate emergency services including police, fire and medical services. 
Enhanced 91 1 has the ability to selectively route an emergency call to the primary E91 1 provider so that it 
reaches the correct emergency service located closest to the caller. In addition, the Customer's address and 
telephone information will be provided to the primary E911 provider for display at the Public Service 
Answering Point (PSAP). 

3.4 Promotional Offerings 

The Company, from time to time, may make promotional offerings of its services which may include waiving 
or reducing the applicable charges for the promoted service. The promotional offerings may be limited as to 
the duration, the date and times of the offerings and the locations where the offerings are made. Promotional 
offerings will be filed with the Commission. 

3.5 Customer Service 

Customer service is available 24 hours a day, seven days a week by calling 800-999-4194 or writing the 
Company at 1290 Gulf Blvd., Suite 2007, Cleanvater, Florida 33767. 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
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MAXWELL, BAKER & McFATRIDGE, P.C. 
ATTORNEYS AT LAW 

KYLE DICKSON 

17625 EL CAMINO REAL, SUITE 310 
w w g & E X A S  77058 

HOUSTON (281) 286-1040 
AUSTIN (512) 457-1272 

FACSIMILE (281) 286-1043 

September 25,1998 

/ 
VZA FEDERAL EXPRESS 

Arizona Corporation Commission 
Docket Control Center 
1200 West Washington Street 
Phoenix, Arizona 85007-2996 

Re: DPI-Teleconnect, Inc.; Application for a Certificate of Convenience and Necessity 
to Provide Interexchange Telecommunications Services within the State of Arizona. 

Dear Sir or Madam: 

Enclosed for filing on behalf of DPI Teleconnect, Inc., please find an original and eleven 
(1 1) copies of Amended Tariff Pages 27 and 28. 

Please date-stamp the enclosed extra copy of the application and return it to the undersigned 
in the self-addressed stamped envelope provided. If you have any questions, please contact me at 
(281) 286-1040. 

Kyle . Dickson 

Enclosures 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 J.oca1 Excha nee Service 

The Company ’ s Local Telephone Service enables the Customer to: 

-Place or receive calls to any calling Station in the local calling area, as defmed herein; 
-Access basic 91 1 Emergency Service if available in the Customer’s area; 
-Where available, place or receive calls to 800 telephone numbers; 
-access operator services; and 
-access long distance providers. 

The Company’s service can not be used to originate calls to other companies’ caller-paid information services 
(e.g. 900.976). The Company adopts the exchange mads) and legal description(s) fded with the Commission 
by Southwestern Bell Telephone Company. 

3.1.1 Local Line 

Local Line provides the Customer with a single, voice-grade communications channel. Each Local 
Line will include a telephone number. The following types of calls and services may be blocked by 
the Company: long distance; collect calls; operator-assisted calls; third number billed calls; or any 
service that may be billed to Customer‘ s telephone number. 

3.1.1.A Standa rd Features 

Each Local Line Customer is provided with only basic local telephone service as defmed 
in3.1.1. 

3.1.1 .B Pptional features: 

Call Waiting 
Call Forwarding 
Three-way Calling 
Caller ID Name & Number 

Issued September 1, 1998 David M. Pikoff, Vice-president 
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3.1 Local E x d w y  e Service (Co nt'd) 

3.1.1.C Loca 1 Line Rates and Charges 

A Local Line Customer will be charged applicable Non-Recurring Charges and monthly 
Recurring Charges as specified below. 

1. One-Time Ach 'vation Fee 

One-Time ActivationlInstallation Fee $40.00 

2. RecurrjQeChargeS 

Local Line - Monthly Recurring $49.99 

3. Optional Features 

One-Time 
Activation 

Monthlv Fee 

Call Waiting 
Call Forwarding 
Three-way Calling 
Caller ID Name & Number 

$ 4.99 0.00 
$ 4.99 0.00 
$ 4.99 0.00 
$ 9.99 0.00 

Issued September 1, 1998 David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc. 

1290 Gulf Blvd, Suite 2007 
Clearwater, Florida 33767 

Effective: September 30,1998 
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MAXWELL, BAKER & McFATRIDGE, P.C. 
ATTORNEYS AT LAW 

17625 EL CAMINO REAL, SUITE 3 10 
HOUSTON, TEXAS 77058 

KYLE DICKSON 

September 25, 1998 

VIA FEDERAL EXPRESS 

Arizona Corporation Commission 
Docket Control Center 
1200 West Washington Street 
Phoenix, Arizona 85007-2996 

HOUSTON (281) 286-1040 
AUSTIN (512) 457-1272 

FACSIMILE (281) 286-1043 

Re: DPI-Teleconnect, Inc.; Application for a Certificate of Convenie&and%ecessity 
to Provide Interexchange Telecommunications Services within the State of Arizona. 

Dear Sir or Madam: 

Enclosed for filing on behalf of DPI Teleconnect, Inc., please find an original and eleven 
(1 1) copies of Amended Tariff Pages 27 and 28. 

Please date-stamp the enclosed extra copy of the application and return it to the undersigned 
in the self-addressed stamped envelope provided. If you have any questions, please contact me at 
(281) 286-1040. 

Respe tfully sub itted, 

x c  L 
Kylet.  Dickson 

Enclosures 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 Local Exchange Service 

The Company' s Local Telephone Service enables the Customer to: 

-Place or receive calls to any calling Station in the local calling area, as defined herein; 
-Access basic 9 1 1 Emergency Service if available in the Customer's area; 
-Where available, place or receive calls to 800 telephone numbers; 
-access operator services; and 
-access long distance providers. 

The Company's service can not be used to originate calls to other companies' caller-paid information services 
(e.g. 900.976). The Company adopts the exchange map(s) and legal description(s) filed with the Commission 
by Southwestern Bell Telephone Company. 

3.1.1 Local Line 

Local Line provides the Customer with a single, voice-grade communications channel. Each Local 
Line will include a telephone number. The following types of calls and services may be blocked by 
the Company: long distance; collect calls; operator-assisted calls; third number billed calls; or any 
service that may be billed to Customer' s telephone number. 

3.1.1 .A Standard Features 

Each Local Line Customer is provided with only basic local telephone service as defined 
in3.1.1. 

3.1.1 .B Optional features: 

Call Waiting 
Call Forwarding 
Three-way Calling 
Caller ID Name & Number 

Issued: September 1, 1998 David M. Pikoff, Vice-president 
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3.1 Local Exchange Service (Cont’d) 

3.1.1 .C Local Line Rates and Charges 

A Local Line Customer will be charged applicable Non-Recurring Charges and monthly 
Recurring Charges as specified below. 

1. One-Time Activation Fee 

One-Time Activatiodnstallation Fee $40.00 

2. Recurring Charges 

Local Line - Monthly Recurring $49.99 

3. Optional Features 

One-Time 
Activation 

Monthly Fee 

Call Waiting 
Call Forwarding 
Three-way Calling 
Caller ID Name & Number 

$ 4.99 0.00 
$ 4.99 0.00 
$ 4.99 0.00 
$ 9.99 0.00 

Issued: September 1, 1998 
~~~ ~ 

David M. Pikoff, Vice-president 
DPI-Teleconnect, Inc. 

1290 Gulf Blvd, Suite 2007 
Clearwater, Florida 33767 

Effective: September 30, 1998 
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